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Bo Bcem mupe B pamkax peanusauum MnobanbHOro nnaHa AeucTBum
no obecneueHno 6esonacHocTu nauyueHrTos 2021-2030
17 ceHTAOpPA eXerogHo oTMeyaeTcs

BCEMWPHbIV IEHb BE3OMNMACHOCTU NALWEHTOB

Llenn BcemupHoro agHa 6e3onacHocTn nauyneHTos B 2024 roay:

VKPEIMWUTb COTPYAHWYECTBO meXxpay
theaepanbHbIMK, pErMoHanbHbIMK OPraHamm
UCMONHUTENbHON BNAcTu B chepe
31paBOOXpaHeHns, MeaNLIMHCKUMK
paboTHUKAMK, NALNEHTCKUMU
OpraHn3auusmm u Apyrumm
3aUHTepecoBaHHbIMU CTOPOHAMM B
pa3ssuTUKN 6e30WNHOUYHON, CBOEBPEMEHHOM
1 6e30MacHON ANArHOCTUKMN.

MOBLICUTH OCBEAAOMITEHHOCTDb O IEMEKTAX
JIMATHOCTUKN 1 noAYepKHYTb KNYeBYHo
ponb NpaBu/bHOW, CBOEBPEMEHHON U
6e30nacHoON ANAarHOCTUKK B obecneyeHnm
6e30MNacHOCTH NaLUEHTOB.

NnPUBAEYb OCOBOE BHUMAHME K
BbE3ONACHOCTW ANAIHOCTUKMW B pamkax
nonuTukn obecneyeHuns

NPEAOCTABWTD NALWMERTAM U X
CEMbAM BOSMOXHOCTb akTuBHO
BBB.HMO.U,EECTBDBETI: C MeJUUNHCKUMH

paboTHUKaMu N opraHamm 6e30MacHOCTU NALUNEHTOB U KNNHUYECKOM
UCNONHUTENbHOW BNacTu B cchepe NPaKTUKN Ha BCeX YPOBHSX 3ipaBOOXPaHEeHUs B
3lpaBOOXPaHEeHNA ANs ynyulleHns COOTBETCTBUMU C
ANArHOCTUYECKUX NPOLeCCOoB. no6anbHbIM NIAHOM JeUCTBUIA MO 06ecneyeHuno

6e30nacHOCTU NauneHToR Ha 2021-2030 rr.

hteps:/ fwww.who.int/ ru/news-room fevents| detail /2024 /09 (17 { default-calendar fworld-patient-safety-day-17-september-2024-improving-diagnosis-for-patient-safety
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POC3/IPABHANIZOPA

MeaAUUMHCKOWN AeATeNbHOCTU C HYNeBbIM YPOBHEM PUCKOB, HEXXENATE/NbHbIX COObITUN, HE6NAroNPUATHBIX NCXOA0B HET, He
6b1n0 U HUKoraa He 6yaeTt. UMeHHO (hakT NpU3HAHUA 3TOro 06CTOATENbCTBA 06LWECTBOM U rOCYyAaPCTBOM MOCAYXUN
TONYKOM K MHTEHCU(DMKaLUKM paboTbl MO NOBbIWEHUIO KaYecTBa U 6e30NacHOCTN MegULUHCKOW AeATENbHOCTH B
pa3BUTbIX CTPaHaxX, 0co6eHHOo B nocnegHue 20 ner.

NMPEX/E BCEFO NOTOMY, YTO JOCTVXXEHUE PE3Y/IbTATA, NOBbILEHWNE BE30ONACHOCTIA
MEAVLMHCKOW NMOMOLLW HE ABNSETCA OTBETCTBEHHOCTDBIO OJHNX TO/IbKO MEANKOB 1 BO3MO)XHO
NNLLIb NPU AKTUBHOM YYACTUMW MALMEHTOB, UX POACTBEHHUKOB, OBLLECTBA B LIE/IOM!
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e N\
NpUuKHbI .EI.EC'JEHTDB AWArHOCTUKM MOIVYT 3aKni4yatbCA B CNOXHOCTH KOHKPeTHOIro cny4yaf, C KOTOpbIM
MMelnT Aeno meguunHcKne pﬂﬁOﬂ-lHl[I‘l, B BOSMOXHOCTAX N Nnpejenax npuMmeHAeMbiX MeTojoB NeyeHnsa mn

AUarHOCTUKMN, NO3TOMY ﬂE(l’.'lEI{ThI ANarHOCTMKKN He BCerja 3aBUCHUT OT INYHOCTU Bpada
"

HeBepHas oOueHKa Ppe3ynbTaToOB [AWArHOCTUYECKOro WCCNefoBaHUA MOXeT ObiTb pe3ynbTaTom
[O06pOCOBECTHOro 3abnyxaeHus

NpuunHHas cea3b Mexay aencrsusamu (Mnm Gesgelcrsmem) Bpaua M YXVAWIEHWEM 30POBbA WK JaXe
CMepTbio 60/IbHOTO He 03HauaeT ellle BUHOBHOCTY BpPaya — 3TO MOXET 6biTb N HECUACTHbIN Cyuyan




BcemupHBIA OeHb

® 5
H6e3onacHoCTH
1 nauyneHToB

245 Pk OTBY «HALMOHANBHBIN

j".r WHCTUTYT KAYECTBA» PUCKUB M Eﬂ U u“ HE

POC3/IPABHANIZOPA

17 cenTabpn 2024

MeauuuHa ABNAETCA AEATENIbHOCTbIO NOBLIWEHHOro pUcKa. KaXaana MaHunynauus, Kakaoe BMewwaTenbCcTeo
B Npouecce OKa3aHua MeauLMHCKON NOMOLM NALUEHTY UMEET ONpeaeneHHYIo CTeneHb pucka.
He BCe pUCKM M He Bceraa mMoryTt 6biTb CBeieHbl K HYNIo

Puck ru6enu B aBnakaracrpocde
cocTasnsaer
1k 3000000 nepeneram

C guarHocTuyeckKou ownbKoOn CTanKuBaeTcs
Kaxabiv 20-biv NAUNEHT NONUKITNHUKM

Puck ans 340poBbsA, CBA3AHHBIN C

v PpagvauMOoHHbIM 06NyyeHnem B CBA3MU C
' aBapueun Ha aTOMHOU 3N1IeKTPOCTAHLMN,
ABNAETCA BLICOKMM

AnarHocTnueckmne ownbKM CNyyarTCca BO BCEX
yypexaeHuax 34paBOOXPaHEHNA U ABNAIOTCA
npuunHOMN oKono 10 NPoUEeHTOB CMepTen
NaLMeHToB

80% wHhopmauny, AAHHON NALUEHTY HA
ambynaTopHoOMmM npueme, cpasy sabbiBaerca
nauMeHTamm

B = Puck cmepTi nauueHTa B pesynbrarte
'_ npeaoTBPaTUMOro HeCHaCTHOrO Cryyas B
™ %, MeauLVHCKON npaKkTuke coctasnaeT 1k 300

BALLE AKTUBHOE YYACTUE CAENIAET OKASAHUE
MEANMLUWHCKOW NOMOLL BONEE BE3ONACHbIM!

hitps:/ /www who.int/ionizing_radiation/pub_meetffags_fukushima_risk_assessment/ru/; https:/ fwww who.int/features [factfiles/patient_safety/ruf
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coioce e wewmaent”  MUWATHOCTUYECKMIA NPOLLECC

" IINarHoCTUUYECKMI NPOLLeCce HAUMHAETCS CO c6opa U perncTpauuy MHhopMaLmMm o naumeHTe. NpeAcTaBneHne o ero |

coctossHumn popmupyeTcs y Bpaya no3tanHo. 06bIYHO 3TO ONpPOC, OCMOTP, 06WwKe AnA BCex aHanu3bl KPOBU, MOUMN U
HEKOTOpble Apyrue, a TaKXe TaKue nccnegoBaHus, KOTOpbie ABNAKTCA KNOYEBbIMWA B JAHHOWN KNMHNYECKOU obnacTu:

peHTreHorpamma ans nynbmoHonora, 3KI gna kapavonora p
"

Bca nn Heobxopmman
uHthopmauyusa 6bina

cobpana?
. Baaumopgencraue UcTopus 6onesnu
O3HUKHOBEHUue nauueHrTa c CoobiieHue o
H - WcchepoBanus i PesynbTath
bonesHm CUCTEMOM AnarHose
TecTbi

3APpaBO0OXPaHEHWHA

Ko HCyNnbTaunk Ccneunanncroe

ObvacHenue 3annaHupoBaHHble Bbisjoposnenue ana
npobnembi NAUNEHTY  wary Ha NyTy K nauneHTa n
HeMeULWHCKUM BbI34OPOBNEHNIO AanbHeuWllee
A3bIKOM HaébnwgeHue

https:/ fnap.nationalacademies.org/ resource (21794 [interactive 5
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" TlauMeHT U YNeHbl ero CeMbU AABNAIOTCH
KMIOUYEBbIMW YYaCTHUKAMNA
L ANarHOCTUYECKOro npouecca

https:/ [nap.nationalacademies.org/resource {21794 /intera

MeavunHCKMEe paboTHNKM,
y4acTByOILME B
AVNArHOCTUYECKOM npouecce

Nleyawmmn Bpay

MNaumeHT v
YsieHbl ero
CeéMbMm
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: - i;;_f" MHCTUTYT KAYECTBAY 3 Aﬂ ABA ﬁ TE BONPOCHI

POCINPABHANIOPA

3apaBaTb BONPOCHI O AUArHO3e Uan APYrux acneKkrax NeyeHms — 3To War, KOTOPbIN NauueHTbl MoryT
npeanpuHATb, UTO6bI caenartb yxog 6onee 6e3onacHbiM. Pasrosop ¢ Bpauom yKpennaeT gosepue u
NPUBOAUT K NYYLIUM pe3ynbTaTtam, KauecTBy, 6e30nacHOCTU U yaoBneTBopeHmnio. OQuH U3 Nyylimx
Cnoco60B 06LeHNsa C BallMM BPauoM U MeAULMHCKUM NepCoHanom — 3T0 3a4aBaTh Bonpockl. MOCKONbKY BO
BpeMA NoCeweHnn Bpaya NpoaoKUTENbHOCTb NPpUeMa orpaHuyeHa, Bbl bygete meHblle TOPONUTbLCA, €CNu
NOArOTOBUTE BONPOCHI A0 Npuema.

— [ANA Yero HY)XXHO 3TO uccnegosaHune?

— KOrga fi nonyyy pesynbrarbi?

— KaK nuiwieTcsa Ha3BaHue 3Toro npenapara?
— @CTb N1 Nno60uUHbIe 3P heKTbI?

— 6yAeT N1 3TO NNeKapCcTBO B3aUMOAENCTBOBATb C IeKapCcTBamm,
KOTOpbi€e 1 V)Ke NPUHUMAI0?

— 3ayeMm MHe 3TO neyeHue?

— @CTb NN anbTepHaTUBbLI?

— KAKOBbl BO3MOXHbI€ OCNOXHEHUA?

— KakKasf 60nbHMUA Ny4ylie BCEero COOTBETCTBYET MOUM NOTPebHOoCTAM?

https:/ /www.ahrg.gov/guestions findex.html, https:/ /nap.nationalacademies.org/resource/ 21794 [interactive/
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G E2t 5 3TANOB NPUMEHEHWSA JIEKAPCTB

OauH U3 cnoco60B y6eauTbcs, UTO Bbl NONyYaeTe KAUECTBEHHOE MeaULUHCKoe 06Ccny)XuBaHue,
— 370 6bITb AKTUBHbBIM YTEHOM BALLEW MEAW LI,IfIHCKOI?I KOMAHAbI.
MauneHTbl, KOTOpPbIE 3aA4a0T BONPOChl M MOHUMAIOT OTBETbI, KaK NpaBuno, nonyuyawT 6onee
CBOEBPEMEHHYIO U TOUHYIO ANArHOCTUKY U AO6GUBAIOTCA NYULINX Pe3yNbTaToB.

1. NEPEA NPUEMOM

BoinuiunTe BCE NeKapcTea, KOTopble Bbl NPUHMMaeTe. 3TO BKUYaeT B cebs:

* peuenTypHble neKkapcTea

* NeKapCTBa, OTNyCcKaemble 6e3 peuenTa, TakKue KaKk aCnupuH WNm aHTauuabl

* BUTAMUHDI

« BuonornyecKkmne aKkTuBHbie 06aBKU

* 3anuwunTe BONPOCHl, KOTOpPbIE Y BaC eCTb K Bpauy

« 3HaWUTe CBOE TeKyllee COCTOAHNE 310POBbs, NPOLL/bie onepauun u 6onesHu
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2. BO BPEM{A NMPUEMA

« PaccKkaXuTe o CBOUX CUMNTOMAX, UCTOPUU 340POBbA N NMOO6BIX Npobnemax, CBA3aHHbIX C
nexkapcreamm, KOTopbie Bbl NPUHUMANN B NPOLLIOM

+ 3apasanTe BOMPOChl, YTO6bI y6eanTbCA, UTo Bbl MOHMMAaeTe, YTO BaM rOBOPUT Bpay

+ CoobwuTe cBOEMY Bpauy, ecnu Bbl 06€CNOKOEHbI TeM, UTO HE CMOMETE CNefoBaTh ero
NHCTPYKLUAM

« Ecnu Baw Bpay pekomeHAayeT KOHKpPeTHOoe neyeHue, cnpocuTe o sapuaHTax

« Ecnu Bam HY)XXHbI AMAarHoCTUYECKue uccneaoBaHusa, CNnpocuTe:
- KaK NpoBoOANTCA NccnepoBaHue?
- Kak 310 byaeT owywarbca?
- YTO HVKHO caenaTtb, YTobbl NOAroTOBUTHCA?
- KOrjaa Bbl NONYyYUTE pesynbTaThbi?

— eCNn BaM BbINUCbIBAKT NeKapCcTBa, Co0bwuTe CBOEMY Bpauy, ec/in Bbl GepemeHHbl,
KOpMuUTe rpyablo, UMeeTe peakuun Ha neKapcrea unu npuHumMmaeTe BuTamuHbl unu bAbi

» Y3HauTe, uTo aenarth ganswe. Nonpocure:
— MACbMEHHbIe NHCTPYKLNUK
- bpowopbl
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HOﬂ,pﬂﬁHO PACCKaXunte CBOK UCTOPUIO: 6yﬂ,bTe ACHDbI, NMOJ/TIHbI U TOYUHDbI,
KOIlda PdCCKad3blBaeTe CBOeMYy Bpa4dy O CBOeM 3aboneBaHum.

- byabTe npepgenbHO ACHbI — NOTPATbTe HEKOTOPOE BpeMs Ha TO, UTO6bl NOgYMaTb O TOM,
KOrpa y Bac NoOABUANCH CUMNTOMbI, U3-3a YEero OHU YAYYLWUAUCb UK YXYALWUANUCD, 6bInN NI
BallXM CUMNTOMbI CBA3aHbI C NPUEMOM NEKAPCTE, NPUEeMOM NULLK, (DU3NUYECKUMHU

yNpaXHEHUAMN UNN onpeaeneHHbIM BpeMeHeM CYTOK

- byabTe BHUMATENbHbI — NOCTapauTeCh 3aNOMHUTDb BCHO BaXKHYIO UH(hOpMaLMIO O BalleMm
3ab6oneBaHUN. 3aNUILNTE HECKONbKO 3aMEeTOK M BO3bMUTE UX C COBON. BO3MOMHO, KTO-TO 13
Y/IeHOB CeMbU CMOXXEeT BaM B 3TOM NOMOYb

« byabTe aKKypaTHbl — MHOrAA B 60NbHULLE Bbl MOXKETE NOCEeLWaTh HECKONTbKUX Bpaueun cpasy.
Y6eauTech, UTO BalM BPAYM BLIC/IYILIANN OAHY U TV e UCTOPUIO O BalleM 3a6oneBaHum

« BcnomHuTe, KAaKne meToabl nNe4yeHns Bbl NpoboBanm B NpoOLWIOM, MOMOranu 1 OHU U C
Kakummy nobouHbimu achhextTamn Bbl CTANKUBANNCh, eCNU TaKOBble UMeNUCh

« MoaymaunTe 0 TOM, KaK NpoOrpeccupoBana Bawa 60ne3Hb C TeYUeHNEeM BpeMeHu

+ [opgymawnTe 06 nctopun 6ONE3HN Ballen CeMmbi U 0 TOM, NOJABEPIKEHbI NN Bbl PUCKY
noao6HbIX 3a60neBaHun

10
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3. NOCJIE NMPUEMA

« Bcerpa CﬂE,ﬂyITITE MHCTPYKUUAM Bpayad.

« Ecnu Bbl He NOHANN UHCTPYKLUN NOC/e TOro, KaK BepHYNUCb AOMOWN, CHOBA 06paTuTeCh
K CBOEMY Bpauy

« [loroBopute CO CBOMM BPA4YOM UK (DApPMaLLEBTOM, NPEXIE YeM NPEKPaTUTb NPUeEM
KaKux-nubo nponucaHHbIX NeKapcTs

« O6paTutechb K cBOemMy Bpauy, eCnu Ball CUMIATOMbI VXVLLATCA UK eCNK Y Bac
BO3HUKHYT NPo6/ieMbl C BbINOIHEHNEM UHCTPYKLUY

« 3anuuunTechb Ha npuem, yTObDI COATb aHaNnn3bl UNN, eCNu HEDﬁKDﬂHMU, OﬁpaTHTECh K
cneynanuncry

« O6paTuTtecb K cBOeMy Bpauy, UTobbl y3HaTb pe3ynbTaTbl aHanu3oB. CnpocuTe, 4To Bam
cneayeT Aenartb € pe3ynbTaTaMmu

« Bepute cBOM coOCTBEHHbIE 3anKUCcy O pe3ynbTatax aHanu3os, PeKOMeHAALMAX U
rocnuTanusaumnax

« BeauTe TOUHbIN CNUCOK BALUX NEKapCTB

 3anucbiBanTe MH(OPMALUIO O CBOEM 340POBbE U CIeAUTe 3a CBOUM NPOrpeccom

1
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POC3/IPABHANIZOPA

PaccKkaXxute csoeMy nevyatlemy Bpaudy, Uto He Tak. [loyemy Bbli
34ech. HoBbin K 310 CMMNTOM, KOI'ia OH Ha4a/l Bac 6ECI10I{DHTh,
KaK Bbl Neyunucb goma?

PacckaxuTe, Kak nposisnanacb 60ne3Hb, Kakue cepbesHbie
3a6onesaHna 6bI1K A0 3TOrO Y BAC UK Y BallMX 6NU3KUX
POACTBEHHUKOB. byibTe roToBbl 06CYyANTL CO CBOUM BPAYOM
neKapcTBa, KOTopble Bbl ceNyac NpuHUMaeTe, BKNOYas
6e3peLenTypHble NeKapcTea, a TakKe bA/bI.

OnuwwnTe, UTO, NO BalleMy MHEHWIO, NpoucxoauT. lloaennTech
CBOMMW YyBCTBaMU U onNaceHUAMMN.

«¥l obecnokoeH cneayouuMmm cimnTtomamMmu....»

«Y Moero 6nM3Koro poAcTBeHHUKa 6bin pak
Nnerkux...»

«fl Aymalo, MHe HY)XHO CKasaTb, YTO Y MeHs
6bina onepauna Ha cepjue...»

«5l NOAroTOBUN CNUCOK NEKapCTB, KOTopbie A
NPUHUMALK...»

«fl 6ecnoKoKCh, YTO 3TO MOXKET ObITh... U A
nbiTancs ....»

Mocne Toro, Kaxk sail neyawun spay coobLuT o
AWarHo3e, 3alavTe BONpPoChl U YTOUHUTE
nocneayiowme AencTena»

AunarHos

Mocne Toro, Kak Bawl nevyawun Bpay onpegennT Balle COCTOAHUE,
CNpOCUTe, He MOXET NN 3TO 6bITh CBA3AHO C UeM-TO APYrUM.
YbeauTtech, UTO Bbl MOHUMaeTe, C YeM CBSAA3aHbl BalUN CUMMNTOMbI.
CBOMMU CNTOBAMM ONULLMTE AUarHo3. PaccKaXure, eCnm 4Tto-To
MOXeT NomeLaTb BaM CfieloBaTh BalleMy MnnaHy neyeHus.

«He mornu 6bl Bbl CKa3aTb MHe, YTO elle 3To
MOXEeT 6bITb?»

Yto aenartb gansbiue

https:/ [ nap.nationalacademies.org/resource /21784 finteractive/

V6eautech, UTo Bbl MOHMMAETe, UTO BaM flenarb Aanbiue. MosTopurte
CBOW M/NaH NeyeHuns N UHhopMaLMIo, KOTOPYIO Bbl NOTYYUNN OT
CBOEro Bpaua.

«Ecnu A npaBUnbHO NOHANM, TO...»
«4T0ObI A HUYEro He NPonycTun, He Mornu obl
Bbl MOBTOPUTH...»

12
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POC3/IPABHANIZOPA

CamoneueHue - 310 ucnonb3oBaHue NOTpebuTenem NeKapCcTBeHHbIX NpenaparoB, HAaXoAAWMXCcA B cBO60AHON Npoaaxe, Ans

NPOMUNAKTUKA W NEeYeHUs HapYLWEeHUW CaMOYYBCTBMA W CUMNTOMOB, Pacno3HaHHbIX Mm camum (TepmuH EBponenckon
accouMauum npoussoauTenen 6espeuenTypHbiX npenapatos, AESGP).

PUCKN camoneyeHus:

HeMNnpaewuibHaA ONAlrHOCTUKA 3aboneBaHua u MdCKUPOBKa CUMIITOMOB
ynyuieHHOe BpeMA, 3alepXXKa C DﬁpﬂU.I,EHHEM 3d MEﬂHLI,HHCI{Dﬁ NMNOMOLLBH
HEI'IpEIBHl'IhHh]ﬁ cnocob BBeeHWUA npenapdarta, 4O3NPOBKad UKW Nepefo3npoOBKd

(%

[ I
)‘

OTBETCTBEHHOE CAMOJIEYEHMNE — 3TO PasyMHOe NPUMEHEHWe CaMUMKU NALMEHTAMU NEeKAPCTBEHHbIX CPeACTB C BbICOKUM

npocdunem 6e30NaCHOCTN, HAXOAALWMXCA B CBOGOAHOW NpPoAAXKe, C Lenbio NPOMUNAKTUKA UK NEYEHUS Nerkux HeOMOTaHNK
A0 OKa3aHuA npocdeccnoHanbHOU BpauyebHOU NOMOLLM.

OlMacHble NeKapCTBEeHHbIE HBHHMGHEEC‘I’EHH
TAMXenble Nno6oyHble Peakuun

REBIIB

pa3BuUTHE YCTOUUNBOCTU K NEKaApCTBY

PauunoHanbHOe Ucnonb3oBaHue NeKapCcTBeHHbBIX CPpeacTB — 3TO TaKOe UX NMpUMeHeEHWE, KOlAa 60nbHbIE nonyyakwT npenapatbl B COOTBETCTBUN C

KNUHUYECKON HEUﬁKOﬂHHUEThIG, B A03aX, OTBe4YaLWux nHAnenayanbHbIiM ﬂDTpEﬁHOETHM, Ha NPOTAXeHN ajleKBaTHOIo nepuoa epemeHn n c
HaMeHbLW MW 3aTpaTaMn And cebsa v obuwecTea

Mpu o6biuHON OPBU 6€3 nogTBepXAeHHbIX HaKTepruanbHbIX OCNOXHEHUN NPUHUMATD AHTUOMOTUKIN BeCCMbICIEHHO.

PaHHee Oﬁpﬂl.l.l,EHHE 3d HEAHI.I,HHCI{OIT‘I noMoOLLbO, BOBpeMS NOCTaBNEHHbIN AWarHos n CceoeepemMeHHO Ha3Ha4d4eHHOe J/eyeHne B/UAKT Ha
MPOrHos 3abonesaHus.

7
N

HEI'IPEIBHIIIJHUE neyeHue ypennymneaeT pUcCK OCNOXHEHUN U CMepTHu.

https:/ fegon.rospotrebnadzor.ru/naseleniyu f neinfekisionnye-zabolevaniya fcem-opasno-samolecenie 1 3



BcemupHBIA OeHb

- o . e SR % OTEY «HALMOHANBHBIN

W e CHWXEHUE PUCKOB BO3HUKHOBEHUA UHOEKLWA

nauneHToB

POCIAPABHANIOPA
17 cewmnbpn 2024 0 Al

Bo epemsa unu nocne onepayuu Bbl uMeeme pucku 3apaxeHus UHdJEHLIUEI:‘ 6 obniacmu onepamueH020 éMeliamesibcmea

KAK Bbl 1 BALLW BNMU3KWUE MOXXETE NPEAOTBPATUTb PUCKUN 3APAXXEHNA UHOEKLIUEWN B OBJIACTHU
XUPYPI'MYECKOI'O BMELUATE/IbCTBA?

g N
Mepepn onepauyuen obcyauTe ¢ Bpauom gpyrue npobnembl co 340poBbeM, TaKne Kak guabeT. ITu npobnembl MOryT
NoBNUATH Ha Bally onepauuio U Bawe neyeHue.

% v

"9 A
CnepgynTe MHCTPYKUUAM Bawero Bpaua no o4UnCTKe KOXXU nepep onepauuen. Hanpumep,
ecnu Baw Bpay peKoMeHAyeT UCNONb30BaTh CNeLuanbHoe MbiNo Nepes onepauuven,

oba3aTenbHO caenanTe 3To.
\, -

' N
CTapaunTtecb He 6pHThCFI pPAAOM C MEeCTOM, rae Bam npeacrouT onepauus. bputbe
'ﬁPIﬂITBOI?I MOXXET Bbl3BaTb pa3[jpaXeHne KOXN " crnoco6cTBoBaTh Pa3BUTNIO

v nHdeKuuu. Ecnu KTo-To nonbiTaeTca NnobpuTh Bac nepes onepauuen, cnpocure,
3auyeM 3TO HYKHO.

5

&
Q\%) [BPUEBTE I{ypHTh. nall,HEHTbI, I{DTﬂprE I{YPHT, BEPEH{EII'UTCFI yalie.
&7

https:/ fwww.cdc.gov/ patientsafety [features/before-surgery.himl

T4



BcemupHBIA OeHb
He30NacHOCTH

nauneHToB
17 cenTabps 2024

A dg ek OTEY «HALMOHANBHBIA

S o CHWXEHUE PUCKOB BO3HUKHOBEHUS UHOEKLNIA

POC3/IPABHANIZOPA

Bo epemsa unu nocne onepayuu Bbl umeeme pucku 3apaXXeHusn HH(‘IEH[{HEE e obnacmu onepamueHo20 eaMmelwamenbccmea

Nocne onepauun 06A3aTeNnbHO CNegynTe NPpUBEAEeHHbIM HNKE PEKOMeHAALUAM

ANA 3aWMThl OT MH(EeKuun B 061aCTN XNpPYpPruuyecKkoro BMelaTenbCcrsa

* Monpocute Bawero Bpaua BbiMbITb PYKU, Npexae 4yeM OH OCMOTPUT Bac unum ocMoTpuTt
Bawy paHy. He ctrecHAUTECb NMONPOCUTb MEAULMHCKOrO PaboTHMKA HaaeBaTb HA PYKWU
HOBbIE NepyaTKK, npexae yem ocmatpusaTb Bac

* He no3sonauTte noceTuTensam MPUKACATbCA K GI'IEpaI.I,HOHHOﬁ PaHe UN NOBA3KaM

* TMonpocute cemblo 1 Apy3en BbiMbITb PYKU 10 U Nocne noceuieHnsa Bac

* Mpexpe uem NOKUHYTb CTauuoHap, ybeautecb, uTo Bbl NOHMMaeTe, KaK yXxaxusaTb 3a
paHou

* Bcerpa monTe pyku 4O U Nocne yxoaa 3a paHou

* VY6eguTtecb, uTo Bbl 3HaeTe, K KOMy o6palwaTbca, ecnn y Bac BO3HUKHYT BONPOCbl UNu
npo6nembl NOCne BO3BpaLLEHNS JOMOW

* Ecnu y Bac eCcTb Kakne-nmbo cUMNTOMbl UH(PEKLUKN, TaKUe KaK NOKpacHeHue u 6onb B
MecTe onepauunu, BbigeneHna unm NMXopagKka, HemeaneHHo NO3BOHUTE CBOEMY Bpayy

15

https:/ fwaw.cdc.gov/ patientsafety/features/ before-surgery.htmil



BcemupHBIA OeHb
H6e3onacHoCTH

nauveHToB
17 cenTabps 2024

795 Fe k. OTBY «HALMOHANBHBIN

POCINPABHANIOPA

W mammen NPO®UNAKTUKA NAAEHNN NALMEHTOB

B rpynne nauyneHToB C NOBbILEHHbIM PUCKOM NaileHNA HAXOAATCA NOXXUNbie, AeTH, 6epemeHHbie n
POXXEHMLbI, MALUWUEHTbl NOC/ie OnepaTuBHbIX BMellaTenbCcTs. [ina obecneueHnsa nx 6e3onacHOCTM Ha
TEppPUTOPUU MEAULIMHCKON OpraHu3auum opraHu3oBbiBaeTca 6e3onacHan cpeaa

B T

naeHTuUKayma rocnuTann3npoBaHHbIX NALUEHTOB
LBETHbIMU BpacneTamu

PaCnono)XXeHne NauueHToB B OTAENEHUN C YYUETOM PUCKOB
KHOMKN 3KCTPEHHOT O Bbi30BA

(hyHKLUMOHANbHbIE YNIpaBsieMble KpOBaTW
BCMOMOraTe/ibHble CpeAcTBa ANA NepeaBMKeHns
COMPOBOXAEHME N TPAHCMOPTUPOBKA

«AOCTYyNHasa cpega»

CUCTEeMa OCBeLLeHUs

MCNonb3oBaHUe Tabnnuek 16
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BcemupHBIA OeHb
B 6Ge3onacHoOCTK
B! nauweHTOB

17 cenmnbpna 2024

ge ot OrBY «HALUMOHANBHBIA
. =  WHCTWUTYT KAMECTBA»
FOCINPABHANIOPA

Mogenb OCHOBaHa Ha TOM, UTO Bpay NMPUHUMAET pelleHnsa 0 NIeYEeHUN NauueHTa CaMOoCTOATeNbHO. B 3Ton
MOZEeNnMn NauueHT BbiCTynaeT 06beKTOM BO3AEUCTBUA. ITa MOAeNnb XOpowo paboTtaeT B CUTyauuax, Koraa
naumMeHT Haxoautca 6e3 Co3HaHuA, Koraa npomeaneHue C neyeHnem MoXKeT 6biTb OMacHO ANA XU3HMU.
Mpoueaypbl 06CyXACHUA U COrNACOBAHUA C NaLUEHTOM OTCYTCTBYIOT.

!
MOAE/Ib COTPYAHWYECTBA
B 3TOM Moaenu Bpay 3aHUMAeT NUAUPYIOLLYIO NMO3MLUID BO B3aMMOOTHOLIEHUAX C NauMeHTom 6narogaps
CBOMM 3HAHWAM, HaBblKaM U onbiTy. Bpau paspabatbiBaeT nnaH neyeHus M AAET COOTBETCTBYKOLWME
PeKOMEeHAALMNN NALNEHTY, PAaCCUNTbIBAdA, UTO NauneHT 6yaeTt um cnepoBsaThb.

saf

MOZAE/Ib B3AMUMHOI'O YYACTHNA

B naHHOW Mogenu OTHOLWEHUA MeXay BpauoM W NaLUeHTOM pacCcMaTpUBAKOTCA KaK paBHOMpPaBHOEe
napTHepcTBO. MauMeHT paccmaTpuBaeTCs KaK 3KCNEepPT B CBOUX LENAX N XXU3HEHHOM OnbiTe, YTO AeNnaeT ero
yyacTme Heob6xoauMMbiM ANA pa3paboTKu MHAMBMAYANbHOrO NNaHa nedeHusa. Ponb Bpaua 3aknwuaercs B
TOM, YTO6bl BbIACHUTb UENM NaUMEeHTa M NOMOYb NALMEHTY AOCTUYL MX. B pamkax pasHOMNpaBHOro
NapTHepPCTBa CyWecTBYeT B3aMMHAsA 3aBMCUMOCTb U BOBNIEUYEHHOCTb B [1eATENbHOCTb, KOTOpas OTBeuYaeT
MHTEepecam KakK NnauueHTa, Tak u Bpaya

17



BcemupHBIA OeHb
H6e3onacHoCTH

nauneHToB
17 cenTabps 2024

. i =
5% 5k OTBY «HAUMOHANBHLIA

S o IOOEKTUBHAA KOMMYHUKALUSA

POC3/IPABHANIZOPA

OCHOBHbI€ Lenn COBpeMeHHOro obLeHna mexay Bpauyom U NauMeHTOM — 3TO CO3AaHue
XOPOLLNX MEX/TMYHOCTHBIX OTHOLIEHUN, obneryeHne obmeHa nHhopmaLmen n BoBneyeHne
nauyueHTa B Npouecc nevyeHus

Xopowee obuieHMEe Mexay Bpauyom M NMauMeHTOM NMOTEeHUMANbHO NMOMOraeT NMauueHTy
6bITb OTKPbITBIM U OTKPOBEHHO paccKasbiBaTb O CBOUX CUMMNTOMaX, o6bneryaer
NOHMMaHNEe MeAULUUHCKON WHOpPMAUMM W NO3BOMAET JNyylle onpeaenuTb
NOTPE6HOCTU, HYXKAbI N OXXUAAHUA NALUEHTOB.

MauneHTbl, UMELWNe XOPOLIMEe B3aMMOOTHOLIEHUA CO CBOMM BpayoMm, C 60nbliewn
BEPOATHOCTbIO MONy4YaT NO3UTUBHbIE UCXOAbl nevyeHus, T.K. 6yayT 6onee OXOTHO W
.., noapo6bHO paenutbCA C Bpayom cBouMM npobnemamun, 6yayT cneposaTb CcoBeTam,
npuaepXXmnBaTtbCA COBMECTHO COrnacoBaHHOroO nnaHa neyeHus, peabunurtauyum, 6yayr
co6bnogaTtb peKoMmeHaauun no NUTaHUK U 06pasy Xu3HU. 3TO NO3BONUT 6onee TOYHO
ANarHocTupoBatb 3a6oneBaHUs U COCTABNATb KOPPEKTHble MNporpammbl NeyeHus,
yxoaa, npopunakTukun.

18



BcemupHBIA OeHb

@
H6e3onacHoCTH
1 nauyneHToB

17 cenTnbpn 2024

245 Pk OTBY «HALMOHANBHBIN

K soms 3OOEKTUBHASA KOMMYHUKALUA

POC3[IPABHANIZOPA

NALMEHT — AKTUBHBIW W NMOMHOMNPABHbIN YYACTHUK NPOLLECCA NEYEHUA, EC/N:

AKTUBHO Yy4acTBYeT B pa3paboTKe v UCMOMHEHUN NNaHa NeyvyeHus, NPoMUNaKTUKKM, peabunurauum, 3agaeT BONPOCHI,
KOTOpbIe ero 6ecnoKonaT

coobuwaer 060 BCex cMMNTOMax 60ne3HU, NOBGOUHBIX AENCTBUAX N HEXENATeNbHbIX PeaKUUAX NPU NpUeMe NeKapcTs,
HebnaronpuATHLIX COBBITMAX NPYN 3KCNNYATALUN MEAULMHCKUX N3AENNN

cobniogaeT Bce NpaBuna npuema HasHaueHHbIX NeKapcTs, NPoBeieHNA NeuyebHO-ANarHoCTUUECKUX npoueayp

CneuT 3a COCTOSIHNEM CBOEro 3J0pOBbA HA PerynsipHon OCHOBE

3A4YEM YYACTBOBATD B NPOLLECCE JIEMEHWNA?

Bbl ny4ywe Bcex 3HaeTe CBOM CUMNTOMbI U peaKLuUio Ha neyeHue
Bbl MaKCMManbHO 3aUHTEpecoBaHbl B MO3UTUBHOM pe3y/ibTaTe NievyeHus

Bawm BONpoCbl M aKTUBHOE y4acTMe MO3BONAT HUYEro He ynyCcTUTb U
[O6UTbCA TMOCTaB/IEHHbIX UeNed npu  nedyeHuu, npodunakTuke u

peabunurtauum

19

hitps:/ /jfflowershealth.comfdoctor-patient-one-on-one-analysis/



BcemupHBIA OeHb

He30NacHOCTH

nauneHToB
17 cenTabps 2024

Eoggel  OTBY «HALMOHANLHBIN
SUEERE  WHCTUTYT KAYECTBAY
ey POC3APABHANIOPA

NMPUHUMANTE AKTUBHOE
YYACTUE B BALUEM NNEYEHNN!

NCC/TTEAOBAHUSA NMOKA3bIBAIOT, YUTO MNMALUUEHTDI, KOTOPDIE
MPUHUMAIKOT BOJIEE AKTUBHOE YYACTUE B COBCTBEHHOM NEYEHWUN,
NMONYYAIOT BOJIEE B/TATOMNPUATHDIE PE3Y/IbTATDI

20



BcemupHBIA OeHb
H6e3onacHoCTH

nauyneHToB
17 cenTabpn 2024

3a gononHuTenbHon MHopmaunen
0 BcemmpHOom fHe 6€30MacCHOCTN NALNEHTOB
o6pawantecb Ha opuuNanbHbIE CAUTDI:

OpraHoB rocyapcrBeHHON BnacTu cybbvektoB Poccunckon Pegepauun B chepe
OXpPaHbl 340POBbA

TeppuTtopuanbHbIX OPraHoB
MepepanbHou cnybbl N0 Hapg3opy B chepe 34paBOOXPAHEHNA

UTo6bl y3HATD ewe 6onblie 0 KauecTtse u 6e30nacHOCTU B
MeauLMHe, NpucoegnHAnTechb K onuumnanbHOMY KaHany
®OIrbY «HaumMoHanbHbIN UHCTUTYT KauecTBa»
PocaapasHaa3opa

@5
=
@u,«.-- :

@NQI_RUSSIA

N, BecemupHan opranusaums
30paBOOXPAHEHNS

21



NPOVNAWUTE UHTEPAKTUBHbIN ONPOC
NauneHToB No BOI'IpOC&M 6830H3CHOCTM
MeaULUNHCKOWN NOMOLLMU MO CCbINKe:

BbicKka3biBauTeCb U NPOBOAUTE
MeponpuATUA B NOAAEPKKY
BceMupHoOro gHs
6e30nacHOCT! NaUNEeHTOoB!

#llenbbe3onacHocTullauneHToB
#iPatientSafetyDay

BcemupHbIM AeHb

6e30nNaCHOCTH
NALUEHTOB

17 cenTabps

WHdopmauuna o nposegeHn MeponpuATUA BceMupHoro gHa
6e30nNacHOCTH NAUWMEHTOB Ha cailTe

®IrbY «HaunoHanbHbIN UHCTUTYT KayecTsa»
PoczgpaBHapg3opa

OIAn

T
-
E .

Mockea, CnagaHcKasa nnowags, &4, .1, nogbesg &4,
Ten: 8(495)980-29-35 (g06.0), info@nqi-russia.ru
caiT: www.ngi-russia.ru 22
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